PAYER GUIDE

The University of Minnesota Twin
Cities Guide to Making International
Payments with Flywire



Why Use Flywire?

Flywire allows you to pay from almost any country or bank in your home currency
* No bank fees or further charges
» Competitive exchange rates and a best price guarantee
» Fast transfers — your payment is usually received by the university within 3-4 business days

* A guarantee that University of Minnesota - Twin Cities will receive the correct amount once your payment is
made, you don’t need to worry about fluctuation exchange rates!

» Payment tracking via a student dashboard, with notification via email once payment is received by
University of Minnesota - Twin Cities

STEP 1: LOG IN

* Login to your MyU Account from the twin-cities.umn.edu homepage.
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STEP 2: FOLLOW THE PROMPTS

Select “My Finances”

* Select “Make a Payment”

* On the Account Summary page, click “Make a Payment” again

» Select Campus

‘ Student Finances Self Service = Account Summary

Account Summary
Notice: Allow pop-up windows
GoTo! vi®
The University's bill payment process utilizes pop- AccountInquiry | Account Services
up windows. You must disable pop-up blockers for Summary | Activity | Payments | Pending Ald
this site in order to make a payment.
Account Summary
Account Balance 3,137.26
Due Now
3,097.26
v Help - UMTC
What | Owe
¢ = S om-unam: :Mlvu Pending Flnln:l: Totsl Due
Twin Cities/Rochester  Spring 2023 3,137.26 3.137.28
Ask Total 3,137.26 3137.26
Contact One Stop Currency used is US Doltar View Bill [ Make a Payment |
» Remittance Addresses
> Academic Calendar Financial Aid
> Forms
Eoototop
> Registration Resources
> Degree Progress
> Grades & Transcripts
> Graduation and Leaves
Need Help? ® Show Help Options
© 2023 Regents of the University of Minnesota. All rights reserved. The University of Minnesota is an equal opportunity educator and employer. Online Privacy Statement
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STEP 3: SELECT INTERNATIONAL PAYMENT

« On the next screen, select Flywire under the International Payment option, review the “Total
amount to pay” is correct, and then click “Submit Payment”.

Message Board Make Payment OPaymmr Information epaymenl Method OPaymem Confirmation

Payment Profiles Select A Payment Method

User Preferences

Credit / Debit © Payment Method Disclosure:
Make Payment

Card

« University of Minnesota - Twin Cities are processed by Nelnet The following service fees apply to UMN Twin cities

Transaction History « Credit/ Debit Card - 2.85%

t / debit information
Messages

eCheck

enter eCheck information

International Payment @

® Flywire

Payment Information Recap

Total Amount
Paying UMN Twin cities $3.,000.00

Notification for Wire Transfer

By choosing this option and clicking "Submit Payment®, you will be sent to an international wire transfer website to complete your payment.

Total amount to pay: $3,00000

Submit Payment for $3,000.00

FLYWIRE.COM



STEP 4: ENTER YOUR COUNTRY & SELECT PAYMENT METHOD

You are now in Flywire’s payment portal. Enter the country you are paying from.

« Based on your country selection, Flywire will automatically display your local currency rate
with the appropriate payment options, such as traditional bank transfer or debit/credit card
payment.

« Traditional bank transfer (also known as a wire) is the most cost-effective method. Please note
that to complete the payment you will need to make an arrangement with your bank (in-person,
online, or over the phone) and send your funds to Flywire in your chosen currency.

« Debit/credit card will allow you to make an online payment in your home currency. Contrary to
a traditional international credit card payment, with Flywire we are handling the foreign
exchange so you will know the exact amount that will be deducted from your account before
making your payment. Please note that credit card payments are not available in every
country.

« Flywire will then convert your currency and pay your institution.

« If you have an account in a different currency that you would prefer to use, select that country
in the “what country are you paying from” field instead.

« If you select your home country, but you don’t see your home currency, not to worry — you
can always pay in the currency of your institution or select a different currency. The process
and benefits will remain the same, however, your bank will handle the foreign exchange before
sending the funds to Flywire.

M Contact Help  Login & English v
-

1. Payment Info 2. Payment method 3. Payer Info 4. Info for the receiver 5. Review & Confirm 6, Make payment

Your payment
The payment will come from University of Minnesota - Twin Cities .
and Rochester receives M . i S

Country or region * Amount *
China $ 300000

Amount will be formatted in the destination currency, in this

case United States Dollars. i.e. 10,000.00 for ten thousand

s Select your preferred payment method

et e rtome i

CNY19,626.00 _
NEXT —

L=y =
=

= Gwsarnoo =

—
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STEP 5: ENTER PAYER & STUDENT INFORMATION

* Follow the prompts to fill in both the payer and student information.

+ On the Payer information page, the option to receive text notifications for payment status
updates is available when a mobile number is provided.

Centact  vep  Login &) Englsh v

3. Payarinfo 4. Info for tha recalvar 5. Rvlow & Confirm & Maka pymant

Payer information

O Plesse provide the detals of the person whoss card/ank scoount will be ussd 1o pay.

Mkl nama Family nama *
Addrass1* Addrass 2
M Contact  Help Login B Engish v
> s / Reg
oo f 4. Info for the recolver 5. Rodow & Confim & Make payment
Zip cnda ¢ Pastsl Coda ~86 v  Fhonamumber*

Recss tat noticaticns 6 ynur payment
staws

Senders ful naire on National iderity Card *

Information for University of Minnesota - Twin

%

I wauld tkn

rom Flywin ahout pramotions and c4ars

1 hsrve resd. uncerstand. 3nc agree 1o the Flywire Tenrs of Use ang Prvacy Poley

Cities and Rochester

Contact Information

The pursn g out s o s * v

& FREVIOUS

Student Information

M
e Aodr v
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o
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STEP 6: CONFIRM PAYMENT DETAILS

« Please review and confirm the information for your payment and click Next.

AR

1. Payment info 2 Paymant method

Payment information

Payment method

Payer information

Contact  Melp  Login @& English v
3. Payer info 4. Info for the recesver 5. Review & Confirm 6. Make payment
Review and confirm payment information Country Phone numbsr
China +86 6555556
Sender's full name on National
identity Card
You will send University of Minnesota - Twin Lauren Jones
CNY19.626.00 Cities and Rochester will
receive
$3.000.00 vy
lauren@flywire.com
Country or region
China
Contact Information Xt pepcin Sogy o0t Sl srm
"
Student
You selected
ERRTEARTHEH Domestic RMB Transfer
Student ]nformaﬁon Student 1D Fast Nome
First name Middle name 1000000 Lauren
Lauren =
Middle Name Last Name
Family name Address 1 = Jones
Jones 555 Smith Street
Program of Study Expected year of program
Address 2 city progr
- College Station
S il Ad
State / Province / Region Zip code / Postal Code l::""' L shabeario
.com
™ 77843 080 yra o0
0 wewi and +86 5555556 as contact

€~ PREVIOUS
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STEP 7 (FOR BANK TRANSFERS): REVIEW PAYMENT INSTRUCTIONS

* For a bank transfer (wire) you will be directed to your payment dashboard where you will be
able to download the payment instructions. You can review the payment details and return as
necessary to check the status of your payment.

* For a bank transfer we recommend that your print the instructions to bring with you to the bank

when you make your payment. This will make the process clearer for you and the bank. Please
make sure to include your Flywire payment ID in the details of your bank transfer.

* You can enter your mobile phone to receive payment status updates via text or click “Add
Payment” to attach this payment to your Flywire account if you are not already logged in.

IMPORTANT: Your payment ID is only valid for this payment. Every payment requires a unique
Flywire payment ID. This facilitates the payment tracking process.

M e W R G

Please M than March 13,2025 @
statws @ Payment pending @ Wiy s my payment pending? Payment 10 UMN457298002 @
University of Minnesota - Twin Cities and Rochester
s mwres e e ey &
CNY19,626.00 © incusiveof ourfase $3,000.00
A G o
Add this payment to your
Now, you need to make a bank transfer from your FlyWire secount
bank account to ours no later than March 13, 2023 ADD PAYMENT
(7) How can | complete my bank transfer?
More info Manage your payment

Please uso the payment instructions below 10 transferyour funds to Elywire. Keep in mind that it will take
2-3 business days for us to receive your payment

Payment instructions

Amountiopay  CNY19.626.00

Reference / Payment 1D UMN457298002
o =

Statusl ATWHIH  Please alow up to 24 hours for us to update progress of your Share your payment details
payment on your dashboard after your transaction. You wil
receive an email when that happens. Please note bank holidays ——

and weekends will delay this process. If over 24 hours you

haven't received any email please contact us,

HNHE (TEEARREH) =

BfRNG, TEBARESE, oy,

i , i 1.

Boneficlary  Flywire Education Corp

Remittance information / Referonce  UMN&57298002 - University of Minnesota - Twin Cities and
Rachester

Notes  Important info: Make sure to Inchude your Transaction ID
(UMN457298002) first in the "Remittance
Information/Reference” of the bank form. followed by any
othar infarmation.

I MBAES EHWPHIRMLE (BEMREEE) |, B
SORERIVONANME (WEZ, MW L (Remittance
Information/Reference) AEFEHIIRIRY : ORREES, &
BNFIRIRE (UMNA57298002) 2 5.

Disclaimer: This transaction involves cross-boarder

settlement
Banoficiary Account Number  11016020921007
Beneficisry Bank  Ping An Bank
Contact Telephone Number: 33199771 ENOIMEN

) (Fy
@: RR-FERE LRNELFoABTFoM
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STEP 8: (FOR CREDIT CARDS): REVIEW PAYMENT INSTRUCTIONS

* For debit/credit card payments you will be taken to a web form to fill in your credit card
information and complete your payment. Please note that funds will not be displayed on your
student account immediately as your payment still needs to be processed and delivered to
your institution.

* Please be sure to check your credit card limits to verify it can accommodate your payment
size. In some cases you will need to call your bank to confirm your payment can be processed.

*  You can enter your mobile phone to receive payment status updates via text or click “Add
Payment” to attach this payment to your Flywire account if you are not already logged in.

IMPORTANT: Your payment ID is only valid for this payment. Every payment requires a unique
Flywire payment ID. This facilitates the payment tracking process.

M Contact Help Login & English
L]

1. Payment Info 2. Payment method 3. Payer Info 4. Info for the receiver 5. Review & Confirm 6. Make payment

Please Initiate your payment of CNY20,137.00 no later than your Flywire due date of March 10, 2023.

status © Payment pending Payment 10 UMN764252441@

University of Minnesota - Twin Cities and Rochester

You send to Flywire recelves
CNY20,137.00 oinciusiveof ourfees $3,000,00
Flywire is waiting to
receive your funds.
Add this payment to your
Flywire account
Payment details AR AT
Cardholder's first name Cardholder’s family name
Manage your payment
Card number B Expiry date (MM/YY) cwv (2] [ Bl payment detalis

E SMS notifications
Save card for future payments

@ Cancel payment

PAY [¥] pownload payment receipt

Your payment receipt is not available for
download until after the payment
reaches its destination

Share your payment details

SHARE

FLYWIRE.COM



STEP 9: TRACK PAYMENT STATUS ONLINE

Your dashboard will be updated each step of the process, and you will receive a final email
confirmation when payment has been delivered to your institution.

« Keep in mind that your school may take 2-3 business days to post your payment to your
account once they have received it.

« Should you have any questions along the way, contact Flywire 24x7 via email, live chat, or
phone.

flywire

Payment Delivered

@ Q Y

Delivered on 12 March 2016

= Flywire

JPY 6,000.00 Evola Asia

USD 100,000.00 Mammoth Picture

CNY 13,000.00 Evola Asia

USD 100,000.00 Omni Consumer Pr

USD 100,000.00 Omni Consumer Pr

USD 64,980.00 LexCorp Inc

USD 16,240.00 Griffin Navigation

| USD 17,740.00 Monarch Acoustic

NEW PAYMENT

NEW PAYMENT

FLYWIRE.COM



NEED HELP?

Customer Support Phone Numbers : Email: support@flywire.com
USA (Toll free): +1 800 346 9252 Online: flywire.com/help

USA (Spanish): +1 857 366 5449
Canada (Toll free): +1 800 346 9252

China: +86 400 006 7175

Spain: +34 96 013 0770

India (Domestic only): +000 800 4430 048
Australia: +61 (2) 800 69 729

United Kingdom: +44 (20) 39 624 308
Hong Kong: +852 3008 0220

Japan: +81 3 4588 8293

For a full list of region-specific Customer Support Phone Numbers, please visit: https://www.flywire.com/company/call-us

Flywire @ oo -

How can we help you?

How do I make a payment to my Payment Status - Where is my How can I re-attempt my payment
institution? money? from the Common Application?

~ = R

Using Flywire Payments and Refunds Account and Security

Get to know our services and how to Make payments and track, manage, or Manage and protect your personal
use them cancel your transactions information

&

Region-Specific Payments Common Application

Requirements for making payments How to make payments and submit
from specific geographic regions and your application to the Common
countries Application

Need immediate help?

FLYWIRE.COM
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